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24/7 Remote Video Monitoring

Virtual Guard Services

Live Audio Intervention

Protecting Businesses.
Preventing Crime.
Responding in Real Time.
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ABOUT
SENTRIX MONITORING
Sentrix Monitoring is a technology-driven security company specializing in 24/7 Remote Video 
Monitoring, Virtual Guard Services, and Live Audio Intervention. We combine highly trained monitoring 
specialists, AI-assisted analytics, and proprietary security technology to deliver proactive protection 
for businesses, commercial properties, industrial facilities, and critical infrastructure. Unlike 
conventional CCTV systems that only record incidents, our operators actively monitor live video feeds, 
verify suspicious activity, intervene through live voice warnings, and coordinate with emergency 
responders when required. Our objective is simple: stop incidents before they become losses. With 
operations managed from our technology office in Pakistan and strategic leadership based in Dubai, 
Sentrix delivers reliable and scalable security solutions built around international standards and 
modern surveillance technologies. As one of Pakistan's pioneering companies dedicated exclusively 
to professional Remote Video Monitoring and Virtual Guard Services, Sentrix is helping transform 
traditional security into intelligent, technology-driven protection.
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COMAPNY 
INFORMATION

COMPANY NAME
Sentrix Monitoring

INDUSTRY
Remote Video Monitoring & Virtual Guard Services

HEAD OFFICE
Dubai, United Arab Emirates

TECHNOLOGY OFFICE
Lahore, Pakistan

WEBSITE
www.sentrixmonitoring.com

EMAIL
contact@sentrixmonitoring.com

Phone
+92 300 1246325
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VISION
To become one of the world's most 

trusted providers of intelligent 
remote guarding solutions by 

delivering innovative, reliable, and 
proactive security services that 
protect businesses, people, and 

assets.

MISSION
To reduce crime, prevent financial 

losses, and improve customer safety 
through advanced monitoring 

technology, AI-assisted detection, 
highly trained monitoring specialists, 

and rapid emergency response.
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To become a globally trusted leader in intelligent remote security by 

delivering innovative, reliable, and proactive protection for businesses, people, and assets.
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OUR SERVICES

24/7 Remote 
Video Monitoring

Professional monitoring 
specialists actively monitor 
customer sites around the 

clock, identifying suspicious 
activities and responding 
immediately to potential 

security threats.

POLICE, FIRE & 
EMERGENCY DISPATCH

When intervention alone is 
insufficient, our monitoring 
center immediately coordi-

nates with police, fire depart-
ments, ambulance services, or 

designated emergency 
contacts according to custom-

er procedures.

VIRTUAL GUARD 
SERVICES

An advanced alternative to 
traditional security guards, 

providing continuous surveil-
lance and immediate response 

while significantly reducing 
security costs.

AFTER-HOURS 
MONITORING

Protecting businesses during 
evenings, weekends, holidays, 

and other high-risk periods 
when properties are most 

vulnerable.

INCIDENT REPORTING & 
EVIDENCE MANAGEMENT

Every event is documented 
with comprehensive reports, 

timestamps, operator actions, 
screenshots, and video 

evidence to provide complete 
incident documentation.

LIVE AUDIO 
INTERVENTION 

Using our proprietary audio 
intervention platform, 

operators communicate direct-
ly with intruders in real time, 
warning them that they are 

being monitored and instruct-
ing them to leave the premis-
es before incidents escalate.



INDUSTRIES
WE SERVE
Sentrix Monitoring provides customized security solutions for organizations 
across multiple industries.

Our monitoring services are ideal for:

MONITORING WORKS
HOW OUR

Customer cameras securely stream video to our 
monitoring center using RTSP technology without 
disrupting the existing surveillance infrastructure.
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CONSTRUCTION 
SITES

WAREHOUSES & 
DISTRIBUTION 

CENTERS

COMMERCIAL 
BUILDINGS

RETAIL STORES & 
SHOPPING 
CENTERS

CORPORATE 
OFFICES

MANUFACTURING 
PLANTS

INDUSTRIAL 
FACILITIES

PARKING LOTS 
& GARAGES

EDUCATIONAL
 INSTITUTIONS

LOGISTICS & 
TRANSPORTATION 

COMPANIES

HEALTHCARE 
FACILITIES

BANKS & 
FINANCIAL 

INSTITUTIONS

GOVERNMENT 
ORGANIZATIONS

RESIDENTIAL 
COMMUNITIES

01. SECURE VIDEO STREAMING
Artificial intelligence continuously analyzes incoming 
events and alerts our operators whenever suspicious 
activity is detected.

02. AI-ASSISTED DETECTION

Every alert is immediately reviewed by trained 
monitoring specialists to eliminate false alarms and 
verify genuine threats.

03. HUMAN VERIFICATION
Artificial intelligence continuously analyzes incoming 
events and alerts our operators whenever suspicious 
activity is detected.

04. LIVE AUDIO INTERVENTION

If required, police, fire departments, ambulance 
services, or designated contacts are immediately 
notified based on customer-specific procedures.

05. EMERGENCY RESPONSE
Every event is documented with complete reports, 
timelines, screenshots, and video evidence, providing 
customers with a full record of the incident.

04. INCIDENT REPORTING
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TECHNOLOGY
PLATFORM
Sentrix Monitoring is built on modern, secure, and scalable technology 
designed for enterprise-grade security operations.

Our technology includes:

CYBERSECURITY
& DATA PRIVACY
Cybersecurity is one of the core principles behind every Sentrix deployment.

Our security architecture is designed to protect both customer infrastructure and operational data while 
minimizing cybersecurity risks.

Key security features include:

AI-ASSISTED 
THREAT 

DETECTION

PROPRIETARY LIVE 
AUDIO 

INTERVENTION 
PLATFORM

REAL-TIME EVENT 
VERIFICATION

SECURE RTSP 
VIDEO STREAMING

MOBILE & EMAIL 
NOTIFICATIONS

DIGITAL INCIDENT 
REPORTING

VIDEO EVIDENCE 
MANAGEMENT

CUSTOM 
MONITORING 
PROCEDURES

INTELLIGENT 
ALERT 

MANAGEMENT

SECURE CLOUD 
INFRASTRUCTURE

Secure RTSP streaming architecture.

Proprietary live audio intervention technology that operates independently 
without modifying customer cameras, DVRs, or NVRs.

No interference with existing surveillance infrastructure.

Minimal network exposure for enhanced cybersecurity.

Secure communication between customer sites and our monitoring center.

Controlled operator access and secure operational procedures.

Suitable for organizations with strict security requirements, including enterprise 
customers, financial institutions, and government facilities.
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At Sentrix Monitoring, we believe security should be proactive rather than reactive.

Our dedicated monitoring specialists work around the clock to identify threats, respond immediately, and 
help protect our clients' people, property, and assets before incidents occur.

We are committed to delivering reliable service, advanced technology, rapid response, and long-term 
partnerships built on professionalism, trust, and continuous innovation.

WHY CHOOSE
SENTRIX MONITORING?

✓ 24/7 Professional Monitoring Center

✓ AI-Assisted Threat Detection

✓ Real-Time Human Verification

✓ Proprietary Live Audio Intervention Technology

✓ Immediate Police, Fire & Emergency Dispatch

✓ Enterprise-Grade Cybersecurity

✓ No Changes Required to Existing Camera Infrastructure

✓ Cost-Effective Alternative to On-Site Security Guards

✓ Highly Trained Security Monitoring Specialists

✓ Customized Monitoring Procedures

✓ Detailed Incident Reports with Video Evidence

✓ Scalable Solutions for Small Businesses, Multi-Site Operations, and Enterprise Organizations

Businesses choose Sentrix because we focus on preventing 
incidents, not simply recording them.

OUR ADVANTAGES INCLUDE

OUR COMMITMENT



CONTACT US
S E N T R I X  M O N I T O R I N G

H E A D  O F F I C E

T E C H N O L O G Y  O F F I C E
Dubai, United Arab Emirates

Lahore, Pakistan
www.sentrixmonitoring.com

contact@sentrixmonitoring.com
+92 300 1246325

24/7 Remote Video Monitoring | Virtual Guard Services 
Live Audio Intervention | AI-Assisted Security Solutions

Protecting Businesses. Preventing Crime. Responding in Real Time.


